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waL tƘȅǎƛŎƛŀƴ {ŜǊǾƛŎŜǎ /ƻǊǇƻǊŀǘƛƻƴ ƛƳǇƭŜƳŜƴǘǎ La!DLb9ǊŀŘƛƻƭƻƎȅϰ ŀǎ ŀ ²ƛƴŘƻǿǎκ{v[ 
Server replacement in record time. 
 

CHARLOTTE, NC ς IMAGINE Software announced that RMI Physician Services Corporation of 
Houston, T· Ƙŀǎ ǎǳŎŎŜǎǎŦǳƭƭȅ ƛƳǇƭŜƳŜƴǘŜŘ La!DLb9ǊŀŘƛƻƭƻƎȅΩǎϰ ǇǊŀŎǘƛŎŜ ƳŀƴŀƎŜƳŜƴǘ ǎȅǎǘŜƳΣ 
and migrated over 7.8 million patient charges, in less than 120 days.   
 

RMI approached IMAGINE Software regarding their need to implement a new billing and 
collection solution and the migration of their data on a fast-track basis.  After careful 
consideration of La!DLb9 {ƻŦǘǿŀǊŜΩǎ technology and professional services capabilities, RMI 
ŘŜǘŜǊƳƛƴŜŘ ǘƘŀǘ La!DLb9ǊŀŘƛƻƭƻƎȅϰ ƻŦŦŜǊŜŘ ǘƘŜ ŀŘǾŀƴŎŜŘ ŦǳƴŎǘƛƻƴŀƭƛǘȅ ŀƴŘ ŘŀǘŀōŀǎŜ ŘŜǎƛƎƴ 
they were seeking.  The IMAGINE team possessed the resources and positive attitude to meet 
the challenge.   
 

ά¢Ƙƛǎ ǿŀǎ much more than a technology decision, and we were pleased with the willingness of 
the IMAGINE team to work so closely with us to accomplish thiǎ ǘŀǎƪέΣ ǎŀƛŘ /ƛƴŘȅ [ǳǳΣ tǊŜǎƛŘŜƴǘ 
and CEO of RMI. άwaL ǿŀǎ ŀǘ ŀ Ǉƻƛƴǘ ǿƘŜǊŜ ǿŜ ƴŜŜŘŜŘ ǘƻ re-evaluate our billing platform to 
prepare for future growth and to enable us to maintain a high level of efficiency and 
effectiveness in our billing operation.  We feel that the Imagine team shares our vision of 
continual and rapid advancement and is well positioned to quickly deliver innovative 
technologies.  The billing and collections environment presents new challenges daily, and we 
have great confidence in meeting new challenges with IMAGINE SoftwareΩǎ ǇǊƻŘǳŎǘ ŀƴŘ ǘŜŀƳ.  
La!DLb9Ωǎ ŦǳƴŎǘƛƻƴŀƭƛǘȅΣ ŎƻǳǇƭŜŘ ǿƛǘƘ ǘƘŜƛǊ ŀŘǾŀƴŎŜŘ h/w ǘŜŎƘƴƻƭƻƎȅΣ ƻŦŦŜǊs us competitive 
advantages.έ ǎƘŜ ŀŘŘŜŘΦ  
 

ά²Ŝ ŀǊŜ ŜȄŎƛǘŜŘ ŀōƻǳǘ ǘƘŜ ƻǇǇƻǊǘǳƴƛǘȅ ǘƻ ǿƻǊƪ ǿƛǘƘ waL ŀƴŘ ƛǘǎ ƳŀƴŀƎŜƳŜƴǘ ǘŜŀƳ to 
ŀŎŎƻƳǇƭƛǎƘ ǘƘƛǎ ŎƘŀƭƭŜƴƎŜέΣ ǎŀȅǎ {ŀƳ YƘŀǎƘƳŀƴΣ tǊŜǎƛŘŜƴǘ ŀƴŘ /9hΦ  ά¢Ƙƛǎ Ƙŀǎ ōŜŜƴ ŀƴ ŜȄŎŜƭƭŜƴǘ 
example of true partnering with a can-do attitude by both parties to accomplish a total 
migration from one system to another and to do so efficiently.έ 
 

About RMI Physician Services Corporation 
Since 1994, RMI has helped radiology practices and imaging facilities effectively code, bill and 
collect for their diagnostic and interventional services while providing comprehensive 
accounting and administrative services that enable physicians to focus on caring for patients. 
 
About Technology Partners (dba La!DLb9 {ƻŦǘǿŀǊŜύ ŀƴŘ La!DLb9ǊŀŘƛƻƭƻƎȅϰ 
Technology Partners has led the way in developing and supporting automated radiology 
business management solutions for severŀƭ ȅŜŀǊǎ ǿƛǘƘ ƛǘǎ ŦƭŀƎǎƘƛǇ ǇǊƻŘǳŎǘΣ La!DLb9ǊŀŘƛƻƭƻƎȅϰΦ   
A wide range of Microsoft-based office tools and features makes integration and conversion to 
La!DLb9ǊŀŘƛƻƭƻƎȅϰ ŜŀǎȅΦ ¢ƘŜ La!DLb9ǊŀŘƛƻƭƻƎȅϰ {ȅǎǘŜƳ Ƙŀǎ ōŜŜƴ ƘŜǊŀƭŘŜŘ ŦƻǊ ƛǘǎ ŀōƛƭƛǘȅ ǘƻ 
streamline billing/collections workflow, improve staff productivity and increase practice 
profitability with an unsurpassed billing engine and collections automation that reduces the 
ƭƛŦŜŎȅŎƭŜ ƻŦ ŎƭŀƛƳǎΦ La!DLb9ǊŀŘƛƻƭƻƎȅϰ ƻŦŦŜǊǎ ƛǘǎ ƻǿƴ ŀŘǾŀƴŎŜŘ ŘƻŎǳƳŜƴǘ ƛƳŀƎƛƴƎ ǘŜŎƘƴƻƭƻƎȅΣ 
an Auto Coder feature, EOB Reader, and direct-to-payer claims submissions, as well as electronic 
remittance.   



¢ƘŜ La!DLb9ǊŀŘƛƻƭƻƎȅϰ ǘŜŀƳ ƻŦŦŜǊǎ ƘƛƎƘƭȅ ŀŎŎƭŀƛƳŜŘ ǇǊƻŘǳŎǘǎ ŀƴŘ ǎŜǊǾƛŎŜǎ ǘƘŀǘ ƘŀǾŜ 
revolutionized the way practices and billing offices do business. With the full support of its 
customers, leadership, and partners, TPI provides innovative products that expand to 
accommodate the changing needs of today's medical practices.   

For further information, visit www.imagineteam.com 
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